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Islanders Assist During the COVID-19 Crisis  

People have even been donating their stimulus check money to help their neighbors who they feel need it 

more at this time. I would like to say I’m surprised, but the spirit of community and giving is a hallmark of 

Sanibel and Captiva—our neighbors are unmatched in their determination to make these islands better each 

day.”   

 

Throughout the crisis, Sanibel and Captiva residents, service organizations, businesses, and professional 

groups have been finding ways to give back, whether through food and supply drives, stocking pantry 

shelves, or making monetary donations. 

 

“We’ve heard from volunteers that helping their neighbors has been a bright spot in a dark period; it makes 

them feel more connected to people and their community when that’s not physically possible,” said Alicia. 

“The response from our community to COVID has been incredibly moving and humbling for us at FISH, but 

also for those receiving assistance—grateful is an understatement.” 

 

The assistance from neighbors is helping FISH meet the demands that COVID has placed on social service 

agencies. The pandemic has increased the need for FISH emergency financial assistance, hot meal delivery 

for residents staying in their homes, and kids’ food backpacks by double or more. 

 

FISH provides services to anyone who lives, works or visits Sanibel and Captiva Islands as the only wrap-

around social service agency provider. Started in island residents’ kitchens and out of their cars over 38 

years ago, FISH continues to grow to meet the demands.  FISH has something for everyone, and it is their 

goal to offer services that can assist, educate, and enrich all of the island community.  For information on the 

FISH organization and their programs and services, contact Alicia Tighe, Executive director at 239-472-4775 

or visit their website at www.fishofsancap.org 

Through the COVID crisis, island neighbors 

have continued to help each other through 

good deeds. The pandemic has created 

distance between us, but many used this 

opportunity to connect with their neighbors 

through philanthropy and volunteerism, 

helping those in need. 
 

 “Since the beginning of the pandemic, the 

generosity of islanders has been almost 

overwhelming,” states Executive Director 

Alicia Tighe.  “Our phones were ringing off 

the hook with offers to help and donations 

to assist in our relief efforts.  

mailto:info@fishofsancap.org
http://www.fishofsancap.org


 



 

Neighbors Helping Neighbors 
You Make It Possible 

FISH and The Sanctuary Golf Club Foundation Collaborate  

“The Sanctuary Golf Club Foundation is a dedicated partner that helps us assist many more clients through 
their contribution. Our partnership is a vital link between FISH and those we serve,” says Maggi Feiner, 
President & CEO,  FISH.  “Both of our organizations share a passion for assisting our community; ensuring 
our neighbors are able to feed their families, keep a roof over their head, and make ends meet during times 
of crisis.  We are very grateful to the Sanctuary Golf Club Foundation for their partnership and support.” 
 
Partnering with The Sanctuary Golf Club Foundation has made a difference in the lives of our neighbors.  
One woman, whose name has been changed to protect her identity, describes her experience and outcome 
as a result of assistance from FISH:   
 

At the suggestion of a co-worker, Monica, an island employee of over ten years, visited FISH seeking 
guidance and resources.  She is a mother of two who decided to leave an unhealthy marriage after 
many years of verbal and emotional abuse.  Her divorce, however, is not amicable, and she and her 
children were forced to move from her home.  With nowhere to turn and nowhere to live, Monica left 
her two children with her mother until she found housing. Monica stayed with friends to save money, 
traveled back and forth to visit her children after working hours, and finally found permanent housing 
that she could afford for her family. Although she had saved some money, it was not enough for the 
rental deposit and first month’s rent.  With assistance from FISH through the Sanctuary Golf Club 
Foundation grant, she has now secured housing on Sanibel in order to give her kids a safe place to 
call home. FISH also worked with local donors to obtain gently used furnishings and other household 
items to prepare for her family’s reunion under one roof. She has also signed up for the Food Pantry 
and will receive food backpacks and back to school supplies for her children.  Monica is now looking 
forward making new memories in their new home and is hopeful she and her children will thrive in 
their new environment.   
 

The Helping Hands Program provides assistance, hope, and in this case, a new beginning.  Based on need 
and eligibility, financial assistance through The Sanctuary Golf Club Foundation grant may be available.  
Assistance is evaluated on a case-by-case basis and amounts vary depending upon situation. Available 
funding is limited, and assistance may cover only a portion expenses.  To learn more, please contact Nitza 
Lopez, Social Services Director, at 239-472-4775.  

Through a one-year grant awarded 
to FISH by The Sanctuary Golf 
Club Foundation, FISH continues 
to assist island neighbors through 
their Helping Hands Program.  The 
Helping Hands Program provides 
emergency financial assistance for 
island residents and workers when 
they have fallen upon hard times. 
 
Pictured left to right: 
Ken Kouril, SGCF Executive Director with 
Maggi Feiner, FISH President & CEO, 
and SGCF President John McCabe 



 

Neighbors Helping Neighbors 
You Make It Possible 

FISH OF SANCAP NAMED “2020 TOP-RATED NONPROFIT” by GreatNonprofits 

Award based on Outstanding Online Reviews  

F.I.S.H. OF SANCAP announced it has been named a “2020 Top-Rated 
Nonprofit” by GreatNonprofits, the leading provider of user reviews of 
charities and nonprofits.  
 
FISH provides services to anyone who lives, works or visits Sanibel and 
Captiva Islands as the only wrap-around social service agency provider. 
Their vision is to enrich the lives of everyone on Sanibel and Captiva 
Islands through an array of Food Programs, Island Based Workshops, 
Social Services and Helping Hands. “We are honored to be named a 
2020 Top-Rated Nonprofit,” says Alicia Tighe, Executive Director for 
F.I.S.H. “We are proud of our accomplishments but are especially proud 
that this distinction is awarded by community recognition of the work of 
our incredible staff, volunteers, and gracious donors.” 

FISH has been a ‘neighbors helping neighbors’ organization on Sanibel and Captiva for over 38 years. 
The organization started in island residents’ kitchens and out of their cars, but FISH has continued to 
grow to meet the demands of the community thanks to the generosity of donors and volunteers. FISH 
maximizes all contributions; 92% of every dollar donated goes directly to their programs and services. 
Last year, 20,885 service requests were answered by FISH for 5,544 individuals in 2019.  Their Food 
Pantry, one of the most utilized programs of the agency, witnessed 8,364 visits that distributed 247,903 
pounds of food.  Other accomplishments include 3,260 meals delivered to islanders; 332 instances of 
Emergency Financial Assistance; assembly and delivery of 1,160 food backpacks for children and more.  
 
The Top-Rated Nonprofit award is based on outstanding online reviews from clients served, community 
members, volunteers and/or board members.  As one client writes, “Back in December, my income 
changed drastically without notice. I looked to FISH for help with my electric bill. Upon meeting Nitza, she 
was so understanding and compassionate. I had never needed help before and didn’t know where to 
turn. Not only did FISH help with my electric, but they also helped with my rent and gifts for my kids for 
Christmas. That was very unexpected and thoughtful. All the employees there are so kind. Every week 
they give a bag of food for each kid along with other food from the pantry. During this pandemic they have 
been such a helping hand. Thanks so much!”  Additional reviews may be read at https://
greatnonprofits.org/org/f-i-s-h-of-sanibel-captiva-inc.   
 
“FISH is a great example of a nonprofit making a real difference in their community,” said Perla Ni, CEO 
of GreatNonprofits, “Their award is well-deserved recognition not only of their work, but the tremendous 
support they receive, as shown by the many outstanding reviews they have received from people who 
have direct experience working with FISH.” 
 
For additional information on FISH, please contact Alicia Tighe, Executive director at 239-472-4775 or 

visit their website at www.fishofsancap.org 

 
GreatNonprofits is the leading website where people share stories about their personal experiences on more than 1.6 million 
charities and nonprofits. The GreatNonprofits Top-Rated Awards are the only awards for nonprofits determined by those who 
have direct experience with the charities – as donors, volunteers and recipients of aid. 

 

https://greatnonprofits.org/org/f-i-s-h-of-sanibel-captiva-inc
https://greatnonprofits.org/org/f-i-s-h-of-sanibel-captiva-inc
http://www.fishofsancap.org


 

Neighbors Helping Neighbors 
You Make It Possible 

Thank you Zonta Club of Sanibel-Captiva for donating such wonderful items to our Back -to-School 

Supplies and Senior Boxes programs! 

Thank you Children’s Education Center of the Islands 

for holding a food drive and collecting items for our Food 

Pantry! 

The Sanibel Congregational United Church of Christ 
and Bat Yam Temple of the Islands  hosted a "No-
contact Food Drop Off" on behalf of FISH as a way 
to help members of the community while staying 
safe.  

The public is asked to put their food donations in the 
truck or rear of their vehicle. Upon arrival at the 
church, gloved and masked volunteers will unload 
the items. There is no need to exit the vehicle. The 
donations will split between FISH OF SANCAP and 
the Gladiolus Food Pantry.  Prepackaged food and 
paper products are welcome. 

Community Partners Donate To Pantry and Programs 

With an abundance of help from our community, we will be 
distributing school supplies to families that live or work on 
Sanibel and Captiva. Due to the COVID crisis, we are also 
including cloth face masks in age-appropriate sizes. The 
masks were made by one of our volunteers.  



 

Neighbors Helping Neighbors 
Program Highlights 

Hurricane Preparedness Program 

Senior Boxes Are Ready For Distribution! 
Senior Boxes, a new offering, will be distributed during the month of August.  Throughout the year we work to 

combat the growing issue of isolation among seniors and has taken a harder look at it during the current 

health crisis. “Summer can be a lonely time for island seniors when friends and neighbors go back north,” says 

Maria Espinoza, Food Program Director.  ”The issue seems compounded now that we’re living in a socially 

distance world so we wanted to find a way to still connect with our neighbors and give them something to look 

forward to without risking their health.”  Thank you to everyone who have donated items and volunteer 

hours for delivery. 



 

WE NEED YOU!  Looking for great people!  
 

Although certain duties are limited during the COVID crisis, we still need 
volunteers!  Please consider our volunteers opportunities, including 
phone duty, meal delivery, hurricane program calls, and more. Contact 
Maria Espinoza, 239-472-0404, for information. 

We accept donations to help 

stock our Food Pantry.   

Items must be unopened, 

unexpired non-perishables.   
 

Other drop off sites include: 

 Bailey’s General Store 

 Bank of the Islands 

 Sanibel Fire Station 

 South Seas Main Gate 

 

Perishable items accepted 

Mon-Fri from 8am-3:30pm at 

the Walk-In Center 

About F.I.S.H. 

F.I.S.H OF SANCAP is a non-
profit, staffed by more than 170 
volunteers.   
 
Professionals staff the Walk In 
Center and are available Mon. 
through Fri. to assist islanders 
and visitors with an array of 
services and programs. F.I.S.H. 
is Sanibel and  Captiva’s  only 
‘Neighbors Helping Neighbors’ 
organization offering a range of 
human services including: 
 

 Temporary Emergency       
Financial Assistance 

 Food Pantry 

 Transportation (Non-
Emergency) 

 Medical Equipment Loan 

 Hurricane Packets 

 Hot Meals Program 

 Kid’s Food Backpack 

 Community Seminars 

 Youth Scholarships 

 Referrals & Resources 

 Monthly Luncheon 

 And Much More! 

We Couldn’t Do It Without You— Volunteer Page 

Calendar Downloads 
 

August Phone Duty 

August Meal Delivery  

 

Stay Connected Through Our Website  
and Facebook Page  

Resources 
Below are online shopping links to make your generosity that much easier.  
An online account is required for ordering.  For direct shipments to our 
Food Pantry, please send to F.I.S.H. c/o Food Pantry, 2430-B Periwinkle 
Way, Sanibel, FL 33957.  Please include a gift note so we know who it’s 
from and can acknowledge accordingly!  As always, thank you for thinking 
of our neighbors in need.  
 

Amazon Prime Pantry    Bailey’s General Store 
Jerry’s Foods    Publix 
 

Food Pantry Page 

 

Food is one of our most basic survival needs, yet there is a significant 
portion of our community who struggle to put food on the table. We are  
working daily to reduce that number by providing assistance through our 
food programs thanks to our generous donors, volunteers, community 
partners, and staff. We are proud to offer supplemental groceries to our 
island neighbors five days a week by way of our ‘Choice’ Food Pantry. 
We are open from 10:00am-3:45pm Monday—Friday,  allowing our clients 
to shop according to their own life schedules that may otherwise prevent 
them from getting the resources they need.    
 
Our  Food Pantry is always in need of the following items.  Please visit 
our Food Pantry Page to learn more: 

 Canned protein 

 Nut butters and jellies 

 Canned fruits and vegetables 

 Pasta, rice, beans 

 Cereal  

 Ready-to-eat meals and soups 

 Crackers 
 
(During the COVID-19 health crisis, please call for hours of operation.  Food Pantry patrons will 
not be allowed to shop but instead will be handed bags of food. ) 

https://12f7a294-dc93-ebe8-d2e6-789a72c3925c.filesusr.com/ugd/58fe5f_0a39baa0f7ac4cb7b0e6b9b7d37d8a78.pdf
https://12f7a294-dc93-ebe8-d2e6-789a72c3925c.filesusr.com/ugd/58fe5f_da1ca3bf57ba4139a792cf2a6ef7ed23.pdf
https://www.fishofsancap.org/
https://www.facebook.com/FISH-of-Sanibel-Captiva-Inc-207556279264000/?ref=bookmarks
https://smile.amazon.com/s?k=prime+pantry+store&ref=nb_sb_noss_2
https://baileys-sanibel.com/order-online-sanibel-grocery-shopping/
https://www.jerrysgood2go.com/online
https://www.publix.com/all-products/online-easy-ordering
https://www.fishofsancap.org/food-pantry

